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Raytheon and USF Form
Partnership to Support
Education

Raytheon and the University of
South Florida (USF) have forged an ex-
citing educational alliance that will
wenefit both institutions. Raytheon Six
Sigma experts, Bob Milligan and Mike
Ostrom regularly demonstrate their
craft to graduating Industrial Engineers
at USF. Dr. Jo Anne Larsen, who leads
the FEEDS program at the STAR Cen-
ter, invites these two experts to partici-
pate in the senior workshop each se-
mester.

Bob Milligan has the students par-
ticipate in an interactive simulation to
demonstrate lean enterprise principles
like waste elimination. Mike Ostorm
talks about Raytheon's Six Sigma pro-
cess in general with a focus on the tra-

ditional Six Sigma tools like process
variation reduction. Additionally, the
students participate in solving an ac-
tual yield problem using Design of Ex-
periments (DOE) tools and analysis.
Milligan and Ostrom present at sepa-
rate class sessions that end with a lively
question and answer segment.

“USF has one of the more progres-
sive curriculums in the country when
it comes to continuous improvement
tools used in the Raytheon Six Sigma

Theory of Constraints and Design of
Experiments,” said Ostrom, one of

Raytheon’s Six Sigma experts. “The
students benefit from seeing how the
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Six Sigma expert Mike
Ostrom talks to USF
sfudents about how the
process is applied at
Raytheon

Commissioner
Welch Receives
Briefing at STAR
Center

Kenneth T.
county’s most recent commissioners,
visited the STAR Center on December
19" for an orientation and tour. A brief-
ing on the history and technologies of
the STAR Center was given by Direc-
tor Ken Hall

Welch joined the Board of County
Commissioners in November 2000,
representing District 7. He was a
Financial Systems Administrator with
Florida

Welch. one of the
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Kenneth T. Welch, Finellas
County Commissioner






